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CFPB’s Mission 
The CFPB is a 21st century agency that helps consumer finance markets work by making rules more effective, 
by consistently and fairly enforcing those rules, and by empowering consumers to take more control over their 
economic lives. 
 
CFPB Resources for Community Organizations 
Ask CFPB  
Ask CFPB is an interactive online tool.  It gives you clear, unbiased answers to common financial questions. Ask 
CFPB contains hundreds of easy-to-read entries written by the Bureau’s experts.  
 
Ask CFPB provides definitions that translate industry jargon.  This helps you better understand financial 
products and services you will encounter in the marketplace. It offers general information and explanations for 
financial terms.  The site contains advice for you when interacting with financial service providers in English 
(consumerfinance.gov/askcfpb/) and Spanish (consumerfinance.gov/es/).  
 
Paying For College 
It is more important than ever for students and former students to make smart decisions about financing their 
college education. Whether you are attending college soon, a current student, or already have student loans, we 
have put together some tools and resources to help you make the best decisions for you 
(consumerfinance.gov/paying-for-college/).  
 
Tell your story 
CFPB wants to hear from you. Let us know ways to provide safe and affordable access to financial services and 
products. Whether you are buying a home or just starting to bank, we want to hear from you. You can share 
your experiences by telling your story. What we learn will provide insight into how we work to protect 
consumers and create a fairer marketplace (https://help.consumerfinance.gov/app/tellyourstory).  
 
Understanding the Mortgage Rules 
The CFPB will help you find free foreclosure help. We have information about how our rules affect your 
mortgage. We also provide advice on getting a good mortgage. Get answers to your mortgage questions 
(consumerfinance.gov/mortgage/). 
 
Free CFPB Publications 
The CFPB has free financial education materials in English and Spanish. These are available for bulk ordering. 
These include brochures, bookmarks, fact sheets, fliers, worksheets, and posters 
(http://promotions.usa.gov/cfpbpubs.html).    
 
 
Submit a complaint 
To submit a complaint about a consumer financial product or service, visit consumerfinance.gov/complaint or 
call 855-411-CFPB (2372).  The CFPB’s contact centers can assist consumers in over 180 languages.   
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The CFPB will forward the complaint to the company and work to get a response from them. Companies have 
15 days to respond to you and the CFPB and are expected to close all but the most complicated complaints 
within 60 days. When the company responds, you can review the response and give the CFPB feedback. If 
another government agency would be better able to assist, CFPB will forward the complaint to that agency and 
let you know.  
 
Managing Someone Else’s Money 
Millions of Americans are managing money or property for a loved one who is unable to pay bills or make 
financial decisions. This can be very overwhelming. But, it’s also a great opportunity to help someone you care 
about, and protect them from scams and fraud. 
 
The CFPB has released four easy-to-understand booklets to help financial caregivers. The Managing Someone 
Else’s Money guides are for agents under powers of attorney, court-appointed guardians, trustees, and 
government fiduciaries (Social Security representative payees and VA fiduciaries) 
(consumerfinance.gov/blog/managing-someone-elses-money/). 
 
Money Smart for Older Adults (MSOA)  
MSOA is an instructor-led training curriculum developed jointly by the Federal Deposit Insurance Corporation 
(FDIC) and the Consumer Financial Protection Bureau (CFPB). The program raises awareness among older 
adults and their caregivers on how to prevent elder financial exploitation. The program encourages advance 
planning and informed financial decision-making.  To obtain information about how to offer the course, go to 
(www.fdic.gov/consumers/consumer/moneysmart/olderadult.html).  
 
To order the Participant/Resource Guide in bulk, free of charge, go to 
www.promotions.usa.gov/cfpbpubs.html. 
 
Your Money Your Goals 
Your Money, Your Goals is a print-on-demand toolkit for social services organizations that equips case managers 
and frontline staff to be competent and comfortable in providing financial empowerment services to their 
clients.  Staff can use the hands-on resources of the toolkit to help their clients build skills in managing money, 
credit, and debt and to choose financial products. A “preview” module on debt is available for download. 
 (consumerfinance.gov/your-money-your-goals)  
 
Community Education Project 
The CFPB, in coordination with state and national partners, is helping libraries become the go-to source for 
unbiased financial education information.  The project seeks to provide free government financial education 
resources to  libraries, help them market financial education resources and programming, train libraries on 
building local partnerships, help them create a national communications network to share best practices and to 
provide financial education training to raise librarian understanding and confidence when helping patrons with 
their financial decision making. Contact financialeducation@cfpb.gov to get involved. 
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